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Paper 1 Listening lest (15 points)

Information for candidates

@ There are three parts to the test and you will hear each part twice.

@® There will be a pause before each part to allow you to look through thc questions and
other pauses fo let you think about your answers.

@® Write your answers in the spaces indicated in the test paper.

® You wll have ten minutes at the end of the listening test to transfer your answers to the

answer sheet.

Part 1

You now hear an employee describing the structure of Yes UK, a British organization which
organizes cultural events and language courses. Fill in the chart according to what you have

heard. (5 ponts)

Arts Department 2 ‘ 3 1
| | ;
Exhibition 4 5 Cultural
Scction | Section
Part 2

You are going to histen to a conversation between Helen and Alex. You will histen to it twice.

Choose the best choice according to the information provided. (5 pomnts)

6 Alex i1s gomg to fimish lis business plan.on

A Monday B Wednesday

C Tuesday
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1+ Alex will need about to cover his personal expenses for the first year

A £ 20,000

B £ 12,000
C £ 24,000

8 Alex has decided he 1s not gomg to have

A an appomtment with the manager

B a holiday
C a company of his own
9 How did Alex’ s girl fnend think of his plan?
A She i1s much worned about 1t
B She 1s enthusiastic about 1t
C She 1s too busy to notice 1t

10 Alex and Helen will meet to

A finish the business plan together
B discuss health and safety legislation

C go over the plan together
Part 3

You will hear a short passage. As you listen, mark the following statements True or False ac-

cording to the information you have heard. (5 points)

11 Swiss luxury watch manufacturers were doing badly mn the 1980s

12 Electromec digital watches were invented m Switzerland

13 According to market research consumers preferred analogue watches
14 ETA’s new product would be easy to reparr.

15 Swatches would be fashion items, not imepieces
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Paper Z  vocabulary and Structure

I . Match the words on the left with their definitions on the right. (8 points)

—

1 relocatlon (a) a small group representing a large group

(b) the statement that shows an organization’ s assets against its hi-
abilities at a particular iime
(c) research carmed out for a number of compames on the perform-

l 2 accessories

3 catalogues ance of different products
4 product range ( d) when the company moves, e g to another part of the couniry
5 hard sell approach (e) leaflets and booklets which a company produces to give infor-

mation about their products

l6 the balance sheet | () all the products sold by a company

7 ommbus survey (g) a direct way of persuading people to buy things

| (h) items which are additional to the main product and which can
8 sample

{ be used with it -

II. Complete the following sentences, using the appropriate phrasal verbs from the box

below. Remember to put the verbs in their correct forms. (7 points)

take on get down to come to get through
call on carry out look nto sum up
run out of put of
1 They new staff to deal with the mcrease in orders
2 (Dunng a presentation) And finally, , let us look ai the main points agamn
3 It was a disaster! The restaurant wine and everybody had to drink water
4 Tf we don’t business soon, 1t’ 11 be time for lunch
5 1’1 that 1n a moment
6 It’s going to take a long time to this agenda
7 I'H be you when I’ m next in town

II. Choose a word or phrase from the hst for each space in the passage below. Make chan-

ges if necessary. (15 points)

like join up with heawnily with unigue
while set out partners launched founded
called replacement take off as however

Quad 1s a company that makes stereo systems and loudspeakers Iis loudspeakers are 1 Ir

the 1950s, when most loudspeakers looked 2 wooden boxes, Quad 3 a speaker that looked Iike
457



a radiator
4 1 1936, Quad 1s located 1n Huntingdon, in the south of England

5 most hi-fi companies

It has a sumple strategy, to manufacture products that last for ever
launch new models every year, Quad’s go on for years Its oniginal ‘electrostatic’ speaker, for ex-
ample, was in production for 28 years

Peter Walker, the founder of Quad, mitially 6 to produce the highest level of sound repro-
duction possible Although Quad’ s products were oniginally designed for use m studios and laborato-

ries, sales soon 7

A el —

in the domestic market Today a large percentage of the company’s products

are exported to Japan and continental Europe

_8 apohcy, Quad relies @ on 1ts subcontractors Those working closely with the company
are treated almost as _10  The firm’ s closest relationships, however, are 11 1ts customers
They are well looked after and often advised to send elderly equipment back for repair, rather than to

buya 12 °We treat our customers as friends,’ said Quad

In 1995 Quad was taken over by a company 13 Venty ple 14 , in the late 1990s it decid-

ed to leave Venty and _15 three other famous names to form the International Audio Group

S ——

Together these four now make up an impressive and imnportant hi-fi company

Paper 3 Translation and Short-Answer Questions.

1

Part 1 Translate the following two paragraphs mta Chinese. (16 points)

GATT—the General Agreement on Tanffs and Tvade—is a multilateral treaty, subscribed ( 4%
% ) to by 88 governments which together account fo: more than four-fifths of world trade Iis basic
aim 1s to hiberahze world trade, and place 1t on a secure basis, thereby contributing to economuc
growth and development and to the welfare of the waild’ s peoples The General Agreement 1s the

only multilateral instrument that lays down agreed rules for international trade

For the past 35 years, GATT has also functioned as the principal international body concerned
with negotiahing the reduction of trade barmers and with mternational trade relations GATT 1s thus
both a code of rules and a forum (i£%%) 1n which countnes can discuss and overcome therr trade

problems and negotiate to enlarge world trading opportumities The eightfold growth i the volume of
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mternational trade since the Second World War has provided continuing evidence of GATT’ s success

in this double role

Part 2 Answer the following questions based on what you have learned from the textbook.
You should use complete sentences. (14 points)
1 What 1s a tall structure? And what 1s a flat structure? (4% )

2 What 1s SWOT analysis? (5% )

3 What are the three common ways of getting feedback from customers? (3% )

4 What 1s quantitative market research? (2% )

Paper 4 Reading

Passage 1 (7 pomts)

P&O Stena Line; the best way of crossing the Channel

The UK’ s lead;ng ferry company, P&O Stena Line, operates the premmer car and passenger
service to France between Dover and Calais with the best fleet of ships on the English Channel

Luxury facilites include comfortable lounge areas, including a Club Lounge facility, a great
choice of catermg outlets and fun children’s amemuies

There 1s something to suit everyone on the ferries Teenagers will be entertamned by the latest
electronic games in the new Coca-Cola Megadrome areas They can even enjoy a burger mn the fast-
food restaurant Younger children can enjoy cartoon-themed sofi play areas and even children’s en-
tertainers ( during the summer only)

The mternational food court offers an excellent range of international cuisine Alternatively
there are silver-service restaurants on every ship offering a la carte and table d’ hote menus at very
reasonable prices

Other new features on every ship will include Harbour Coffee Company outlets, offermg an

extensive range of Kenco coffees and fresh pastries, the Silverstone Sports Bar, the Horizons Family
Bar or the exclusive Club Lounge which, for a small supplement, includes a welcome glass of cham-
pagne, tea, coffee, biscuits, soft drinks and newspapers

The Dover-Calais service offers the quickest and most frequent ferry link to France P&O Stena
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Line operates a fleet of seven ships on a round-the-clock schedule of 35 return sathngs each day with
a departure every 30 minutes during peak times And the latest computerized check-in and loading

systems have cut check-in times to just 20 minutes priov to saithng for motoning and foot passengers

ahike

Answer the following quesfions according to the information provided in the passage.
1 Can both foot and ecar passenger use the P&0O Stena Line fermes?

What facilities are available for teenagers on the ferres?

When does the company provide hve entertainment for children?

Can passengers only get British food on the fermes?

How many ships does the company operate on the Dover-Calais service?

How long before sailling do passengers have to check m?

~] O W B W

How often do the ferries run at the busiest times of the year?

Passage 2 (8 points)

On June 8" the Supreme Court ordered Eastman Kodak to stand trial m a competition case
about the repair of expensive photocopiers It has thrown a spothight on the increasingly hoshle rela-
tionship 1n Amenca between manufacturing companies and the firms that service and repair the goods
which manufactures produce

If firms chose to use an idependent service corapany, it 1s alleged, Kodak refused to supply
erther the servicing firm or the customer with spare parts In effect, Kodak was trying to get custom-
ers to agree not to employ any firms that competed with 1t for service contracts on the Kodak ma-
chines

Many economists would side with Kodak, rather than the court They argue that consumers take
servicing costs 1nto account when buying equupment, so restrictive service agreements are not neces-
sarily anti-competifive as long as there 1s competition m the equipment market 1tself

The market for servicing high-technology electronic products alone 1s worth roughly $ 100 bal-
lion a year Thousands of independent contractors compete for the business, but the Lon’ s share
goes to equipment manufacturers

Roughly a quarter of the revenues of America’ s computer makers comes from servicing and

mamtamning the machines they sell Profit margins on service contracts can be as high as 50% That
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comes 1n handy when profit margins on the sale of computers are disappearing because of recurring

A

price Wars

Other industnes may also be affected Detroit’ s car makers also backed Kodak In 1990 the
retall market for car parts was worth $ 150 billion, about the same as that for new cars Serving cars
came to another $ 100 billion on top of that Detroit used to be happy to leave the repair busmess to
mom-and-pop garages No longer Many independent disiributors of spare parts complamn that the
big car makers are muscling m on their business

Big manufacturers 1 Japan and Germany service nearly all their own products But America’ e
high job mobility and entrepreneunal traditions have encouraged many engineers in high-tech indus-
tries to set up service firms of thewr own, often to the fury of their former employers

Not all manufacturers are keen on the reparr and service business Makers of cheaper electronic
goods, such as washing machines, televisions and video-recorders, find 1t cheaper and easier to re-
place faulty machines with new ones, or encourage customers to buy a new model, than to bother
with spare parts But many states 1 America require that manufacturers honour warranties on any-
thing they sell To satisfy the law they have appomted dealers and service agents And yet because
the manufacturers of electronic goods now view many of their products as disposable, they are in
direct conflict with the dealers who have to provide service under those warranties
Mark the following statements True or False according to the information pl;owded m the
text.
1 It 1s alleged that Kodak refused to supply repair firms which competed with them
It 1s generally agreed that Kodak acted unfairly

Most servicing of electrome equipment 1s done by independent contractors

US computer manufacturers earn about half their mncome from selling spare parts
. Servicing computers 1s more profitable than selling computers

US car manufacturers earn about half their income from selling spare parts

~] O W A W™

The number of mdependent servicing companies 1s greater m Japan and Germany than in the

USA

8 If cheaper electromic products go wrong, they are more likely to be replaced than repaired
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Paper 1 Listening Test (15 points)
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Part 1 You now hear an employee describing the structure of Yes

UK, a British ¢rganization which organizes cultural events
and language courses. Fill in the chart according to what

you have heard. (5 points)

! L

Arts Department }

1 1 I L
Exhibition 4 5 | Cultural
Scction | Section
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Part2 You are going to listen to a conversation between Helen
and Alex. You will listen to it twice. Choose the best
choice according to the information provided. (5 points)

7

.

NP

11

13

15

Part 3 You will hear a short passage. As you hsten, mark the fol-
lowing statements True or False according to the informa-
tion you have heard. (5 pomnts)

12

14

Paper 2 Vocabulary and Sfructure

B 4| B
I
1
3
5
7

I . Match the words on the left with themr defimtions on the right.
(8 points)
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II. Complete the following sentences, using the appropriate phras-
al verbs from the box below. Remember to put the verbs In

their correct forms. (7 points)

1 2
3 4 _
5 6 _ i
7
B 4| FEA
M. Choose a word or phrase from the list for each space m the
| passages below. (15 points)
1 2 §
3 4
S 6
7 8
9 10
11 12
13 14
15
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Paper 3 lranslation and Short-Answer Questions.
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Part 1 Translate the following two paragraphs into Chinese. (16

L— points)

@® Award a maximum of 16 points

i

Part 2 Answer the following questions based on what you have

S — } learned from the textbook. You should use complete sen-

tences. (14 points)
@® Award a maxasmum of 14 points
1
2
3
4
Paper 4 Reading

i

/" o TFEA
Passage 1 (7 points)
| |
1
2
3
4
5
6
7
& 5| weAl --
Passage 2 (8 points)
| |
True-
False,
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Answer Key & Marking Guide

Paper 1 Listening Test

Part 1

® One point for each item.

1 Darector

2 Enghish Language
3 Science

4 Library

5 Examination

Part 2

® One point for each item.

6 A
7 B
8 B
9 C
10 C
Part 3
@® One point for each item.
11 F

12 T
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13 T
14 F
15 7T
Paper 2 Vocabulary and Structure
® One point for each item.
] . Maftch the words on the left with their definitions on the right. (8 points)
1 d
h
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-

C
8 a
II. Complete the following sentences, using the appropriate phrasal verbs from the box be-
low. Remember to put the verbs in their correct forms. (7 points)
1 took on
2 to sum up
3 ran out of
4 get down to
5 come to
6 get through
7 calling on
IMl. Choose a word or phrase from the hist for each space in the passages below. (15 points)
1 umique
2 Iike
3 launched

4 Founded
AR



While
set out
took off
As

O 00 N1 N W

heavily

10 partners

11 with

12 replacement

13 called

14 However

15 jomned up with
Paper 3 Translation and Short-Answer Questions.

Part 1 Translate the following two paragraphs into Chinese. (16 pomts)
® Award a maximum of 16 pomts.

RABHWE—ERNRBEA S B E—— B—EZBEYN, N /\TBIREE, B

MRS BRMEERRG 2R, (2%)KRA BMENESRF GRS 5 B Bk, 7F
AR GBS — T E A EM L, ATTAZ PR KA R, h ik F & B A RMENEL 5
ko (4% )%H G heRME—AXRERA S & IE K20 &L 3, SUFF BIILE 915
25 E R —3uEd . (2% )
TR EN=THEP, RR B IEALRIEN— I ERENERIA R RS T 7 B2
FIRAIFERE B RS R AT EAIEEM. (3%) Hit, A8 HEBERE—117 HEN, 22
—MiiE, (1% ) EXASE L, S BT LTS g A 6 B 5 5 R, 3¢ S R R
ARG S, (2%)FWHFARRLSE, BRR S S8 K 7B, ZIEAXH BPE
7 EANEERTAEIERT . (2%)

Part 2 Answer the following questions based on what you have learned from the textbook.

3

You should use complete sentences. (14 points)
® Award a maximom of 14 points.

1 A tall structure usually has many levels or layers of management (1% ) It 1s hierarchical
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(1% ) And a flat structure has tewer layers ot management (1% ) lhis oiten results m more mndivid-
ual responsibility (1% )

2 A SWOT analysis 1s an analytical tool that can help you work through all the infromation you
have about your busmess (1% ) ‘SWOT’ stands for strengths (1% ) , weaknesses (1% ) , oppor-
tunities (1% ) and threats (1% )

3 They are face-to-face mterviews (1% ) , on the telephone (1% ) and a written questionnaire
(1% )

4 Quantitative market research 1s a study of the demand for products (1% ) by finding the
number of people who use it (1% )

Paper 4 Reading
Passage 1 (7 points)
® One point for each item.

1 Yes
Electromic games 1n the Coca-Cola Megadrome areas and a fast-food restaurant
During the summer
No
Seven

20 minutes

SRS NURE U S U PO

Every 30 minutes at peak times
Passage 2 (8 points)
® One point for each item.

True: 1, 5, 8

False. 2, 3,4, 6,7
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